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AMENDMENT TO THE CLAIMS 

1. (Canceled) 

2. (new) A data acceleration system enabling .accelerated 
provision of event-characterizing information for an event 
Initiated in a wireless telecoimnunications system with respect to 
a roaming customer of a home wireless service provider, the 
wireless telecommunications system comprising a serving switch 
associated with a serving carrier for receiving an event 
initiation command and an event termination command, the data 
acceleration system comprising: 

an event manager, independent of the serving switch and 
associated with the home service provider, for responding to the 
event initiation command by initiating the accumulation of data 
characterizing the event, for responding to an event termination 
command by terminating the accumulation of data characterizing the 
event, and for transmitting the accumulated event characterizing 
data; 

a customer account manager of the home service provider in 
communication with the event manager for receiving the accumulated 
event characterizing data; and 

a customer database associated with the customer account 
manager for maintaining customer account records of the home 

service provider, 

wherein the customer account manager is adapted for modifying 
the respective customer account record in the customer database on 
the basis of the accumulated event characterizing data. 
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3. (New) The system of claim 2, wherein the event manager is 
further adapted for transmitting the event characterizing data to 
the customer account manager in batches at a frequency of less 
than twenty-four hours. 

4. (New) The system of claim 2, wherein the event manager is 
further adapted for transmitting the event characterizing data to 
the customer account manager immediately upon termination of the 
event . 

5. (New) The system of claim 2, wherein the event manager is 
adapted to receive the event initiation command and event 
termination command from the serving switch. 

6. (New) The system of claim 2, wherein the event manager is 
adapted to detect the event initiation command and the event 
termination command independent of the serving switch. 

7. (New) The system of claim 2, wherein the accumulated event 
characterizing data transmitted by the event manager is 
substantially duplicative of event characterizing data accumulated 
and transmitted by the serving switch. 

8. (New) The system of claim 7, further comprising a filter in 
communication with the customer account manager for preventing 
delivery of accumulated event characterizing data transmitted by 
the serving switch and intended for receipt by the customer 
account manager if the event manager has already transmitted 
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tn the customer account 
accumulated event characterxzxng , data to the 

manager- 

, . ™t^od of accelerating the reporting of reading 

e;ent cLLcterizing .ate in a teleco^unications net«.r., 

°°"''^::Xin, event initiation ana ter^nation cc^and. at a 
..rvinrtwitl within the teleco-unications networ. with respect 
to a roaming cuato««r of a home service provider, 

detecting the event initiation and termination co^nds at an 
event manager associated with the home service provider, 

initiating and terminating the event the servu>, s.xtch .n 
,e«oon.e to the event initiation and termination commands, 

Tccumulating event-characteri.in, data hy each of the event 
.r.H t-he serving switch during the event; 
""Torrrarg th^ acUulated .v.nt-=h.r.cteriring data. .V t^e 

to a customer account manager associated wxth the 
event manager, to a custoaiBo. 

,„'H=r- after event termination? and 
home service provider after even . . the 

.orvarding the accumulated event-characterizing <'"a,^^^^^ 
serving carrier, to the cuatomer account manager after 

the step of forwarding the accumulated event- 
characterizing data by the serving carrier occurs subsequent to 
Tecelpt Of the event-characterl.lng data from the event manager at 

the customer account manager. 

10. <Ne«) The method of claim 3. further comprising the steps of: 
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rating the event by the customer account manager upon receipt 
of the accumulated event-characterizing data from the event 
manager; and 

updating customer-specific account characteristics in a 
customer database by the customer account manager on the basis of 
the accumulated event-characterizing data from the event manager. 

11. (New) The method of claim 9, wherein the step of forwarding 
the event-characterizing data from the event manager comprises 
forwarding the event-characterizing data in batches, 

12. (New) The method of claim 9^ wherein the step of forwarding 
the event-characterizing data from the event manager comprises 
forwarding the event-characterizing data immediately upon event 
termination. 

13. (New) The method of claim 9, further comprising the step of 
preventing the serving switch event-characterizing data from 
reaching the customer account manager if the event manager event- 
characterizing data has already been received by the customer 
account manager. 

14. (New) The method of claim 13, wherein the step of preventing 
further comprises storing the serving switch event-characterizing 
data for purposes other than for customer account management - 

15. (New) A system for enabling the selective use of real-time 
event control resources in a telecommunications system, 
comprising: 
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a subscriber database comprised of individual subscriber 
records, each providing data relevant to the respective subscriber 
account; 

a balance manager in coinmunication with the subscriber 
database for receiving data characterizing events chargeable to a 
subscriber, for rating the received event characterizing data 
according to rating data from the subscriber database, for 
modifying the respective subscriber record in the subscriber 
database on the basis of the rated data, and for providing 
siibscriber record data upon request? 

a treatment handler In communication with the balance manager 
for determining whether a subscriber is subject to pre-event 
processing before and real-tiiae monitoring during an event or 
whether a subscriber is subject to .post-event monitoring; and 

an event manager in communication with the balance manager 
and the treatment handler for selectively authorizing an event 
subject to pre-event processing before and real-time monitoring 
during an event or subject to post-event monitoring. 

16. (New) The system of claim 15, wherein the subscriber 
database, balance manager, event manager, and treatment handler 
are adapted to perform post-event monitoring through receiving 
event-characterizing data by the balance manager subsequent to 
event termination, rating the event-characterizing data upon 
receipt at the balance manager, modifying the respective 
subscriber record in the subscriber database by the balance 
manager on the basis of the rated event-characterizing data, and 
subsequently analyzing the modified subscriber record by the 
treatment handler. 
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17. (New) The system of claim 16, wherein the treatment handler 
is further adapted to perform post-event monitoring through 
analysis of the modified subscriber record with respect to 
predefined business rules stored in conjunction with the treatment 
handler . 

18. (New) The system of claim 17, wherein the treatment handler 
is further adapted to perform post-event monitoring by determining 
whether further events chargeable to the respective subscriber 
record are subject to post-event monitoring or are subject to pre- 
event processing and real-time monitoring. 

19. (New) The system of claim 15, wherein the subscriber 
database, balance manager and event manager are adapted to perform 
pre-event processing and real-time monitoring through the 
provision of subscriber record data from the subscriber database 
to the event manager via the balance manager and the accumulation 
of event-characterizing data by the event manager during the 
event , 

20. (New) The system of claim 19, wherein the balance manager and 
event manager are further adapted to perform pre-event processing 
and real-time monitoring through the provision of accumulated 
event-characterizing data from the event manager to the balance 
manager subsequent to the event. 

21. (New) The system of claim 20, wherein the balance manager and 
subscriber database are further adapted to rate the event- 
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Characterizing data upon receipt at the balance manager arid to 
modify the respective subscriber record in the subscriber database 
on the basis of the rated event-characterizing data for 
subscribers subject to pre-event processing and real-time 
monitoring . 

22. (New) The system of claim 15, wherein the treatment handler 
is adapted to determine whether to authorize a subscriber- 
requested event subject to pre-event processing before and real- 
time monitoring during an event or subject to post-event 
monitoring on the basis of one or more metrics selected from the 
group consisting of cash balance, credit balance, debt balance, 
applicable rate plan, home or roaming status, payments due, and 
credit rating. 

23. (New) The system of claim 15, wherein the treatment handler 
is further adapted to perform post-event monitoring through the 
establishment of a treatment identifier which, when analyzed by 
the event manager upon receipt of a subsequent event initiation 
request, identifies whether the respective subscriber is subject 
to post-call monitoring or pre-call processing and real-time 
monitoring, 

24. (New) The system of claim 15, further comprising a payment 
portal associated with the balance manager for enabling real-time 
modification of a subscriber account. 

25. (New) The system of claim 24, wherein the balance manager is 
responsive to a modification of a subscriber account in the 
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3„.s=ri.e. a«a.ase, in.«a«a t.e pa^nt petal, by sen.in, a 
signal to the treatment handler. 

,«e«, The system of claim 25, wherein the treatment handler 
26. <«-' J^\;^^^^^,^, ,,,,, 3i,nal from the balance manager by 
is responsrve to recelp ^^^^^^ to 

rrred :lnrrs ^ored m oon^^otlon „ith the treatment 

handler. 

► wl-^i»r^»^in the treatment handler 

27. (New, The system ot darm f ^^erminin, 

analysis of the modified suhecriher f 
wh.ther further events chargeable to the respective 
:::::: are s.b,eot to post-event monitoring or are subject to pre- 
event processing and real-time monitoring. 

-iR ,t>,«»i-f»in the treatment handler 
98 (New) The system of claam 15, wherein tne T;r 

■fn tier adapted to perform pre-event processing ^ -™ 
monitoring through the establishment of a "-^-J^;";/^: 
„.ich. When analy.ed by the — ^ ^ "^retL the 
arrlbeTrr^rr:: st.call or pre. 

call processing and real-time monitoring. 

29 (New) The syste. of claim 15, further comprising a messaging 
29. (New) y treatment handler for the 
agent in communication with T:ne 

selective delivery of a message to a subscriber. 

30 (New) The system of claim 29, wherein the messaging agent is 
compr il of a database of predetermined messages selectable by 
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th. treatment handler for delivery to a subscriber according to a 
treatxaent handler analysis of the respective subscriber account, 

31 (New) The system of claim 30, wherein the messaging agent is 
adapted for incorporating data provided by the treatment handler 
in a selected predetermined message for delivery to a subscriber. 

32 (New) The system of claim 29, wherein the messaging agent is 
adlpted to deliver a message in a medium selected from the group 
consisting of text, graphics and audio. 

33 (New) The system o£ claim 29, wherein the messaging agent is 
adapted to deliver a message immediately upon being instructed by 
the treatment handler or at a future time. 

34 (New) A method of selectively employing real-time event 
control resources for a subscriber to a telecommunications service 

plan, comprising: 

analyzing data characteristic of a subscriber account at a 
treatment handler with respect to predetermined values available 
thereto for determining if a subsequent subscriber-initiated event 
is to be subject to pre-event processing and real-time monitoring 
or if the subsequent subscriber-initiated event is to be subject 
to post-event monitoring; and 

establishing a treatment identifier reflective of the 

treatment handler analysis. 

35. (New) The method of claim 34, further comprising the steps 
of: 
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receiving an event initiation request from a subscriber to 
^t.e telecommunications service plan at an event manager; and 

.efarring to the respective treatment identifier, by the 
event n^nager, for determining whether the subscriber event xs 
subject to pre-event processing and real-time xoonitorxng or .f the 
event is subject to post-event monitoring. 

36 (New) The method of claim 35, if the treatment indicator 
indicates to the event manager that the event is subject to pre- 
event processing and real-time monitoring, further comprising the 
step of retrieving data from a respective subscriber record 
maintained by a balance manager in an associated subscriber 
database, by the event manager, for deterxoining if the subscriber 
record data is sufficient to authorize event initiation. 

37. (New) The method of claim 36, further comprising the steps 

authorizing event initiation by the event manager in response 
to determining the subscriber record data is sufficient; and 

monitoring the event in real-time subsequent to event 
initiation. 

38. (New) The method of claim 37, further comprising the steps 

. sending event-related data to the balance manager by the 

event manager subsequent to event terminations- 
rating the event-related data by the balance manager; and 
updating the respective subscriber account by the balance 

manager on the basis of the rated event-related data. 
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39. (New) The method of claim 36, further comprising the steps 

identifying, by the treatment handler, one of a set of 
predetermined messages associated with a messaging agent; and 

instructing, by the treatment handler, the messaging agent to 
deliver the identified message- 

40 (New) The method of claim 35, further comprising the step of 
authorizing event initiation if the treatment indicator Indicates 
to the event manager that the event is subject to post-event 
monitoring- 

41. (New) The method of claim 40, further comprising the steps 
of: 

sending event-related data to the balance manager by the 
event manager subsequent to event termination; 

rating the event-related data by the balance manager; 

updating the respective subscriber account by the balance 
manager on the basis of the rated event-related data; and 

indicating to the event manager, by the balance manager, that 
the respective account has been modified. 

42. (New) The method of claim 34, further comprising the steps 
of: 

receiving a payment from a subscriber at a payment portal 
associated with the balance manager; and 
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if the s^s«lber Is subject t= pre-=all processing and real- 
time Icnitorin,, n.ti.yln, «.e t«at^nt handler of a « .n 

the subscriber account. 



43 
of 



(«ew, The method of claim 42, further co„*rUtn, the steps 

re-analyzm, data char.oteristi. of the s^scriher acco^^ by 
the treatment handler for determining if a subsecr^ent subscriber 
Inlt ted event is again to be subject to pre-e«nt processxn, and 
monitoring or if the subse^ent subscriber-.n.trated 
event is to be subject to post-event monitorin,, and 

establishing a treatment identifier xefl.=t.ve of the 
treatment handler re-analysis. 
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